THE ANATOMY OF A 911
‘ CALL




The Anatomy of a 911 Call

If you’ve ever wondered what happens behind the scenes
when you call 911 for an emergency, you’re about to find out.

This presentation will walk you through a simulated 911 phone
call from the time it’s answered at the 911 center until the
ambulance is on the way to the hospital.

You might be surprised to find how intricate, complex,
and detailed the process is — and even more
surprised to find out how fast it all takes place!




The Basics

First, we will quickly look at all of the resources used
during a 911 call.

CAD Software: Computer Aided Dispatch software is used to enter all
call information into a computer and aids in notifying initial responders
of the nature of the call.

Public Safety Radio: At Fayette County 911, we use a software
program provided by Motorola to speak to all of our responding units in
the field.

GIS/Mapping: We maintain detailed computerized maps of every
square inch of Fayette County that assist us and our responders in
locating people or places anywhere in our jurisdiction.

Emergency Medical Dispatch (EMD) Guide Cards: These cards are
developed by a doctor and used by the dispatcher to help “paint a
picture” of the situation, gathering vital information that is then
along to our responding units via radio. ,
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Our dispatchers have four mon

itors in front of them at all times. In

addition to the CAD screen that you just saw, on another screen they look

at this. Itis their phone software.

When the phone rings, the window on

the left flashes and the dispatcher can then answer the call.



(Active TR I

SEQ] | |CREATED|S-]| EVENT | __ LOCATION | TELEPHONE |SRC| F | L R | E [P N

?
[A] Alarms [D] Detail [¥] Yiew Main [M] Marrative [H] History [C] CAD Call [QJuit AGN
[E]lnd CAD [O] Options [1] Inquire [9] 911 File [U] Unit Log [F] Place [5] Select
. 2 RUN | == 5 ?
W@ | @ (D | e =% =S| |
o HISES|
Time |Ela|1-setl | Remarks |Case Number Zone |T |B.-N1 |B.-N2 |B.-3 |B.-N4 |B.-N5 |

16M3 |CLR  |[15:07|E|A|FA
16M4 |CLR [19:39|E|A
21M2 |CLR  [12:58|E|A
33M5 |[CLR  [20:05|E|A
40SVR |CLR  [11:46|E|A
AMDR E|A
AMER |DSP  |20:48|E|S
AMMT |[CLER [19:24|E|A
AMMZ |CLR [17:16|E|A
AMM3 |CLR  [17:58|E|A
AMM4 |ON 1749 E|A
AMMS |CLR [17:58|E|A
AMMG |CLR  |20:58|E|A
AMM? |[CLR [12:40|E|A
AMMS |CLR  [16:50|E|A
BAM1 |CLR [21:09|E|A
BAM2 |CLR [21:09|E|A
BAM3 |CLR [18:24|E|A
BAM4 |CLR  [19:03|E|A
BAMS |CLR [16:23|E|A
BAMG |CLR |[19:28|E|A
BROW |DSP  [19:17|E|S
FAYDT1 |CLR  [20:2T7|E|A
FAYDZ |CLR  [20:41|E|A
FAYD3 |CLR  [20:24|E|A
FAYD04 |CLR [20:58|E|A
FAY0S |CLR  [09:12|E|A|FE
FAY06 |CLR [17:56|E|A|FE
FAYDT |CLR  |[17:56|E|A|FE
FAYDS |CLR  |17:58|E|A|FE
FAYDS |CLR  |D1:21|E|A|FE
FAY10 |CLR [19:47|E|A|FE
FAY11 |CLR [13:58|E|A|FE
FAY12 |CLR  |17:14|E|A|FE
FAY14 |CLR  [21:31|E|A|FE
FAY1S |CLR  [20:30|E|A|FE
FAY16 |CLR |[17:30|E|A|FE
FAY1Y |CLR [18:11|E|A|FE
FAY18 |CLR |[13:44|E|A|FE
FAY1S |CLR  |[19:48|E|A|FE
AW Fa BN ddAanlcCl AlTrC

This is the CAD screen that a dispatcher always looks at.
There are currently no active calls in this example...
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The third monitor contains the GIS/Mapping software. There
are different layers we use to show us waterways, structures,
roads, municipal boundaries, and more.
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As if that’s not confusing enough, here is the radio screen as seen
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Here’s a scaled-down version of
how It looks when a dispatcher
has all of this information in front

of them at once.

It can get

confusing if you’re not properly

trained!

Picture every screen shot as a
separate computer monitor:

Phone on the left, CAD in the
middle, mapping and radio on the

right.
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What Happens When | Call?

Now that you're familiar with the tools a dispatcher uses,
let's discuss what happens when you place an emergency
call to 911 using a simulated example. In the following
slides, you'll see:

« The calltaker answering the phone
« The calltaker creating a new incident in CAD

« The calltaker verifying basic information and then
entering it into the CAD incident

* The dispatcher using CAD and the radio to send the
appropriate response

* The calltaker entering additional info, which the
dispatcher then verifies and passe




The calltaker has

Answering A Call
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Answering A Call
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Answering A Call
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Here’s what the calltaker sees in front of them just seconds
after answering the phone.

The phone screen has the ALI info, as does the CAD screen,
which both pop up automatically.
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Creating an Incident

Now that the call has been answered, the
calltaker must create an incident in CAD.

The following slides will show how this is
done, and explain how information is
gathered.

After that, you’ll learn how a caII goes to
dlspatch




Creating an Incident

CAD Incident Form
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Creating an Incident

All Callers Interrogation

. Where is the patient? (Address or location)

. What is the telephone number from which you are calling?
. What is the problem?

. What is your name?

Is the patient conscious? (Able to talk)
YES: Determine age, sex, chief complaint and turn to appropriate card.
NO: Continue.

Is the patient breathing NORMALLY?
Uncertain: GO and SEE if the chest rises, then come back to the phone.
YES: Dispatch ALS Response - Go directly to UNCONSCIOUS/UNRESPONSIVE SYNCOPE.
NO: Continue.

. Describe the patients breathing.
If patients breathing is not described as Agonal respirations,

go to UNCONSCIOUS/UNRESPONSIVE/SYNCOPE Guidecard.

If patients breathing is described as Agonal respirations dispatch ALS Response and continue:

Do you want to do CPR? - I'll help you.
YES: Go to CPR Instructions for appropriate age group.
NO: | have dispatched help. Stay on the line.

(Do not put the caller on hold unless necessary.)

This is the “First Card” — It is a part of the EMD Guide Cards EV
911 CALL REQUIRES THE QUESTIONS ON TH
tlon;such as Iocatlon




~ Creating an Incident

CA.D Incident Form
[
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The calltaker uses the first card questionnaire to verlfy vital info
location, callers name, location, and primary co
ALl info is or outdated, so the callt




Creating an Incident

CA.D Incident Form
’—Apt. —
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In addition, if a caller is using a mobile phone, the calltaker r
no ALl information. They are able to attemp |
but the acy varies dependin




Gathering Additional Info

The calltaker now has the basic “first
card” information — the bare minimum
amount of info needed to dispatch.

However, we must still gather additional
iInformation so that responding units
have an idea of what they re gettlng

into..




Gathering Additional Info

The next slide shows an EMD guide card. Based
on the primary complaint of the caller, the
dispatcher chooses the best guide card for the
situation.

They then ask further questions according to the
card, which is reviewed regularly by a physician,
then record the information in the CAD incident.

For this particular example, we will say th
: ~Is having abdomi




Gathering Additional Info

Abdominal/Back Pain

ALS Priority Response

Unconscious/not breathing normally

Difficulty breathing

Vomiting red blood

Black tarry stool

Bright red/bloody stools (two or more)

Upper abdominal pain, patient over 35 yrs.

Lower abdominal pain, woman: 12-50 yrs (if associated with
dizziness or fainting or heavy vaginal bleeding, 3 pads or
greater than 2 tampons/hour)

Abdominal and or/back pain w/ fainting or near fainting,
patient over 50 yrs.

Fainting/near fainting when sitting

Decreased level of consciousness

Upper abdominal pain w/ history of heart problems

Pain w/ vomiting (coffee-ground-like material or bright red
blood)

Pain with bright red bloody stools (one or less)

Flank pain/back

BLS Priority Response

Pain unspecified
Abdominal/Back pain (non-traumatic) patient under 50 yrs.
Chronic back pain

Vital Points Questions

Is the pain due to an injury?
Is the patient short of breath or does it hurt to breathe?
Is the patient able to speak in full sentences?
Has the patient vomited?
Is it bloody or black like coffee grounds?
Are the patient's bowel movements different than normal?
Is it bloody or black like tar?
Is the pain above or below the belly button?
I the patient is a woman between 12-50 years, ask if she
‘could be pregnant.
Has she said she felt dizzy?
Has there been any vaginal bleeding?
How much?
How does the patient act when they sit up?
Does the patient have any other medical or surgical
history?
Is the patient wearing a MEDIC ALERT tag?
What does it say?

Pre-Arrival Instructions

If unconscious, go to AIRWAY CONTROL instructions.

Nothing to eat or drink.

Allow position of comfort.

Gather patient's medications, if any.

If anything changes or the patient’s condition worsens,
call back immediately.

Short Report

Age

Sex

Chief complaint

Dispatch Criteria used to determine response

Pertinent related symptoms

Medical/surgical history, if any

Other agencies responding/Danger to field units, if present




Abdominal/Back Pain

ALS Priority Response

Vital Points Questions

Unconscious/not breathing normally

Difficulty breathing

Vomiting red blood

Black tarry stool

Bright red/bloody stools (two or more)

Upper abdominal pain, patient over 35 yrs.

Lower abdominal pain, woman: 12-50 yrs (if associated with
dizziness or fainting or heavy vaginal bleeding, 3 pads or
greater than 2 tampons/hour)

Abdominal and or/back pain w/ fainting or near fainting,
patient over 50 yrs.

Fainting/near fainting when sitting

Decreased level of consciousness

Upper abdominal pain w/ history of heart problems

Pain w/ vomiting (coffee-ground-like material or bright red
bload)

Pain with bright red bloody stools (one or less)

Flank pain/back

BI.S Priority Response

Pain unspecified
Abdominal/Back pain (non-traumatic) patient under 50 yrs.
Chronic back pain

A closer look at the
Abdominal Pain EMD
Guidecard...

Is the pain due to an injury?

Is the patient short of breath or does it hurt to breathe?

Is the patient able to speak in full sentences?

Has the patient vomited?
Is it bloody or black like coffee grounds?

Are the patient’'s bowel movements different than normal?
Is it bloody or black like tar?

Is the pain above or below the belly button?

If the patient is 2 woman between 12-50 years, ask if she
" could be

pregnant.
Has she said she felt
‘Has there been any vaginal bleeding?
How much?
How does the patient act when they sit up?
Does the patient have any other medical or surgical
history?
Is the patient wearing a MEDIC ALERT tag?
What does it say?

Pre-Arrival Instructions

If unconscious, go to AIRWAY CONTROL instructions.

Nothing to eat or drink.

Allow position of comfort.

Gather patient’'s medications, if any.

If anything changes or the patient’'s condition worsens,
call back immediately.

Short Report

Age

Sex

Chief compilaint

Dispatch Criteria used to determine response
Pertinent related symptoms

Medical/surgical history. if any

Other agencies responding/Danger to field units,




Gathering Additional Info

It IS Important to note that by this stage
In the call, help has already been
dispatched.

The calltaker is not slowing down your
responders by asking additional
guestions.
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[F1] Save \
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The CAD software has different event codes



Log pt. —— |- Community ———————
o |

. EVYENT  DESCRIPTION
Location Info ——————————— ASSlST ENROUTE (CLI] Phone
’V‘dTH FLOOR AEDCHD AED CARDIAC ARREST ALS :I ’V ‘?24 | |§13[I ‘ |305? | ‘
Jurizdiction Lows CrossSt AEDSEZ AED SEIZURE ALS = b ap Hum
AEDUNR AED UNRESPONSIVE ALS
CDACAR CARDIAC ARREST ALS _
Name ‘EABN A E ABDOMINAL PAIN ALS
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EALR_A E MED ALARM ALS
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. EBIT_B E_BITE BLS |
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[F1]Save | EXIT | [F8] Abandon

You’ll notice some incidents are listed twice, follow
“BLS”... Thls |s how we prioritize EMS call
ort. More sev



Gathering Additional Info

CAD Incident Form
Bldg — |- Apt. ——
CIC_]

Location

| H“zz E MAIN ST

|2u11 |4 UNIONTOWN

’, Community

Location Info ESM — | Lang. — | Phone
MIITH FLOOR |‘ { |3au1 | [ | \ [ |?24 ||43u |\3|15? |
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Caller Location

“24 E MAIN ST

Hame

“FAYETFE COUNTY EMA |

—

’— Request Contact —

Remarks
CALLER JIMBED FAKEDUDE - PT IS 65 YOF - CAD - NEG S0B MEG CP - C/0 SEVERE
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Source ——— Disp —
EABNA | Acton| | | X v [Emave] ~ [enan | [voc | [[c ]
[ Child Caller [ Special Needs [~ Hang Up [ YWeapons Involved
[F1] 5ave [F12] Help [F8] Abandon

While the caller is still on the line, this info Is then sent to
dlspatcher to get an ambulance started. ThIS



Dispatching The Call

Now that the calltaker has gathered the
basic info on the patient, the call is saved
Into the system, where the EMS dispatcher

will take over.

This involves reading the CAD incident

form, the call narrative, and utilizing the

radio system to give the call info to the
proper responders. How do we know who
to send, thou




Dispatching The Call

- | Lat: 39 54" 04 22" Long: -079° 43" 29

[~ [g8] =ore A

BES | =k S-Sl

Layer Info : CIRA_S Fones

alus
UMIOMNTOW M FO ERAS
ERS_2MD_LIM
= EMS ASSIST
FIRE_RESC... ST40=0ME O1
AR E LMIOMT 0%
ESM Fa01
AED UMIOMNT O PC
FOLICE UMIOMNTOW N PO




Dispatching The Call

[=1 Zone: [any — | Lat: 39° 54° 04.22" Long: -079° 43 29

Layer Info : CIRA_S Fones

alus
UMIOMNTOW M FO ERAS
ERS_2MD_LIM

EMS ASSIST

FIRE_RESC... ST40=0ME O1

AR E LMIOMT 0%

ESM Fa01

AED UMIOMNT O PC
FOLICE UMIOMNTOW N PO

However, just a mile or two away in any dir
e different prov



Dispatching The Call

The dispatcher must verify the municipality (ie;
city, township, or borough) that the incident is
taking place in in order to know who to send.

For instance, Uniontown City Police may
respond to a call at this location, but a mile away
might be state police territory.

This also includes fire departments and EMS
providers as well. We CANNOT send someone
outside of their jurisdiction under most
cwcumstancesl




Dispatching The Call

Additionally, municipalities (as well as the name of the
patch you’re in, if any) are important because many places
under the same “mailing” address have several streets with

the same name.

A good example of this is Redstone Township. In Redstone
Twp, there are no fewer than EIGHT “Main Streets” in
various patches, most of which have Brownsville mailing
addresses!

Imagine if you needed help, called 911, and we sent your
ambulance to Brownsville Borough when you really needed
It in Tower Hill!

- When seconds matter, this in



Dispatching The Call

Now that we’ve got the proper location
and responder information figured out,
we go to the dispatch screen in the CAD
iIncident.

Here’s what the dispatchers’ CAD screen
looks like at this point...




16M1

CLR

19:28

@

Cancel |

A

List |

Mo Mew kil

FA

16M2

CLR

19:28

FE RESID 4 430- 30

16M3

CLR

15:07

FA FAYETTE COUNTY EMA

16M4

CLR

19:39

FA 22 E MAIN ST

21M2

CLR

12:58

HE UNIONTOWN

33M5

CLR

20:05

PM

40SVR

CLR

11:46

AMDR

AMER

DspP

20:48

ESN 3801

PRE-FIRE

FPR

AMM1

CLR

19:24

2011 - 00000004 EABN_AF ABDOMINAL PAIN ALS

EABN_A

AMM2

CLR

17:16

ZZ E MAIN BT
FAYETTE COUNTY EMA

AMNM3

CLR

17:58

ESN 3801 Elapsed Z3:Z8

AMM4

ON

17:49

AMMS5

CLR

17:58

TUNIONTOWH

Loc Info: 4TH FLOOR

AMMG

CLR

20:58

Caller Location: 24 E MAIN 5T

AMMT

CLR

12:40

‘ Grid#

Mapit

- Remarks

AMME

CLR

16:50

BAM1

CLR

21:09

NEGC CP - C/f0 SEVERE AEDOMINAL PAIN

BAM2

CLR

21:09

CALLER JIMEO FAKEDUDE - PT IS &5 YOF - CAD - NEC S0E

Wi |

Narratives |

BAM3

CLR

18:24

- Zone Order

BAM4

CLR

19:03

Law

BAMS

CLR

16:23

Fire

BAMG

CLR

19:28

BROW

DSP

19:17

EMS5

FAYD1

CLR

20:27

L W Wl W

FAY02

CLR

20:41

FAY03

CLR

20:24

p Line-Up

FAYD4

CLR

20:58

Law _

[ &

FAYDS

CLR

09:12

Fire _

FAY06

CLR

17:56

1STE _| 01.5TE 15TE -

FAY07

CLR

17:56

Edit

FAY0B

CLR

17:58

NOIRP _| O1.NIR

[noRP |

Edit

| _Lmw | Ews [N FIRE |
VTED

[ RESCUE |

NO IRP

Select [UTFD

FAYD9

CLR

01:21

FAY10

CLR

19:47

FAY11

CLR

13:58

[F1] DSP | [F2] ENR | [F3] ONS

[F8]Cancel | OK [ |

=

FAY12

CLR

17:14

FAY14

CLR

21:31

FAY15

CLR

20:30

FAY16

CLR

17:30

FAY17

CLR

18:11

FAY18

CLR

13:44

FAY19

CLR

19:48

FAY20

CLR

14:40

FAY21

ON

17:49

FAY22

CLR

10:10

FAY50
<

cohnected

CLR

19:37

mimmmmmmmmmmmmmmmmamammmmmmmmmmmmmmm;;s s m;;; ;| ;| ;m;mmm
pd =l bl =R R R R Rl b b b R R o = =R =R B B D KT B B B R R b b D= b= bl bl R =R b R A =R b= =N b b R = =]




Dlspatchmg The Call

I Fayettel.ELT - CENTRACOM Elite Dispatch == x|
Conﬁguratlon Edit View Features Phone Folders Page Help

Fire Police EMS | Slren&F’ager | Fire Pagers | Supervisor

Pafch 1| Patch 2| Patch 3
UTN | cvL |UPDATE

MD DISPAT(‘H (‘|_ 11911 AMERICAH EMS PT MARIOH EMS 155.295 UTN
uns B#21 ’ EMS Page
Yolume=5 V’ulume T Yolume=5
MD 02 CMD MOH \mLLEv ROSTRAVR EMS 155.295 CVL ‘ [ ‘ %
f 00707376 - EMS Page
Yolume=5 Yolume=5
MD 03 OPS MD ANNCE MRI(L\"BRG EMS| FAIRCHHCE EMS 155.340 C\.’L
Regional EMS
Volume L] V’ulume 5 - Yolume=0
Q = -
.MC 05 HLND SWEST EMS N SWEST EMS S
’ MCH_HLND ‘
Yolume=0
’ MC 06 UTN FA\"ETT UTFI) EMS (‘w T12 ST 04 BEL ST 23 LUZ
MCH_UTN
Yolume=0 m Volume 5
-
MA 14 ALL Fay sp Team FAY All Pagers ST 17 FA\' cTY ST 35 SPRNGFD
24_PORT_24
V’ulume 1]
MD 09 OPS MA 15 ALL ST 36 SMOCI(
Volume 0 Vulume 1]
M(‘ 1 OCHOSP MA 31 ALL
Volume:l] V’ulume 1]
MD 12 COM MA 32 ALL
215_MBI]3
Yolume=0 V’ulume 1]
’ MD 13 )(PCH i MA 01 ALL
Yolume=5 ¥Yolume=5
[10:15:14 006 P425; Page was not sert = | ! |

The dispatchers’ attention then turns to the radic
page goes out, the dispatcher makes an anr
nat kind of




Dispatching The Call

CAD Dispatch Form

- Directions

|2l]11 - 00000004 EABM_AE ABDOMINAL PAIN ALS

EABN_A

Zz E MATN =T
FATETTE COUNTY EMA
ESN 2801 Elapsedl?3:17

TN TIONT O

Loc Info: 4TH FLOOR

1 | Grid#t Mapit
Caller Location: 24 E MAIM ST
— Remarks | |
CALLEER JTIMEO FAEEDULE - PT IS &5 ¥OF - Ci0 - NEG S0E
NEG CP - C/0 SEVERE AEDOMINAL PAIN Wi | - |

ggg%

- Zone Order
Law _
Fire _
EMS 1
_
~ Hesponsge Line-Up
Law 1
Fire 1

EMS 15TE _| 01.5TE
NOIBP _ | 01.MIR

| e [
|

15TE - E dit

ore =] e | |

-

NO IEP

Select |UT FD|

ALl

[F8] Exit

Here is a closer look at the CAD Dispatch Form. As you can s
dlspatcher S|mply enters UTFD (the |dent|f|er f




Dispatching The Call

After the responding unit calls en route, the
dispatcher checks the call narrative to see if the
calltaker has entered any additional vital information.

The following slide shows what it looks like on the
screen, and the one after shows a closeup of the
type of information that goes into the narrative.




Cancel |

Mo New hiail

CAD Incident # 2011 - 000004 Username: MJP3029 0940172011 10: 46: 54
* Priority 1 " Priority 2 " Priority 3
[F1] Save [F2] Next [F3] Previous [F4] Send [F5] SpeliChecker [F8] Exit

hit

Marratives

|| [ mEscuE

NO IRP

Narrative By: @03\HJP2829 89/81/2011  18:45:49

CALLER STATES THIS IS THE 911 BUILDING... CALLER STATES PT HAS PMHX DIABETES..
CALLER REQ EMS USE BACK DOOR ON SOUTH ST -- SOMEONE WILL BE WAITING OUTSIDE FOR
THE AMBULANCE %

I

[F8] Exit
Unit |Status |Yr |Ca(l Num | Cad Location | Unit Location |Event
401 [ENR [2011 [4 |22 E MAIN ST, UNIONTOWN | |[EABN_A




As you can see, the calltaker has entered more importa
the narrative.

Incident, t

Dispatching The Call

EABN_A
CAD Incident # 2011 - 000004

Uszername: MJPI029 0970172011 13:16: 45

™ Priority 1 T Priority 2 T Priority 3

[F1] Bave [F2] Next [F3] Previous [F4] Send [F5] SpellChecker [F8] Exit

Marrative By: 883\MJP9829 89/01/2011 18:45:49

CALLER STATES THIS IS THE 911 BUILDIHG... CALLER 3TATES PT HAS PHMHX DIABETES..
CALLER REQ EMS USE BACHK DOOR OH SOUTH ST —- SOMEOHE WILL BE WAITIHG OUTSIDE FOR
THE AMBULANCE

In the event that anythmg ch




~ Dispatching The Call

CAD Dispatch Form

- Directions
2011 - 00000004 EABM_AE ABDOMINAL PAIN ALS EABM_A |
£z E MAIN ST UNIONTOWH
FATETTE COUNTY EML
ESN 2201 Elapsed 3532
Loc Info: 4TH FLOOR | Gridit Hap#
Caller Location: 24 E MAIM 5T
- Remarks | |
CALLER JIMEO FAKEDUDE - PT IS &5 YOF - CiO0 - NEG SOBE
NEG CP - C/0 SEVERE AEDOMINAL PAIN " | Marmratives |
| rawv (B EMs [ FIRE | FESCUE
- Zone Order = HNOMORE N0 IRP
el
Law _ -
Fire _ B
e
EMS | -~
J ==
=
- Rezponze Line-Up :
e n - -
Fire _ -~
EWM5S 15TE _| 015TE 15TE - Edit it
==
NOIRP _| D1NIR MOIRP | Edit Select [M401 |
[F1] DSP | [F2] ENR | [F3] ONS | [F8]Cancel | OK [ ]

The unit which has called en route via radio,
edic 401 — The dispatcher
ear of scene



Dispatching The Call

Caricel ‘ Ho New hil

16M1_|CLR [19:28|E[A|FA L“j

6M2 |CLR |19:28 FE TERM :3  |MJP8029 [ FAYETTE TRAINING [Rev62072 [08/01/11 10:48:45

16M3_[CLR_[15:07 FA Active 1 1D T | ]

16M14_[CLR |19:39 FA SEu CREATED [S* | EVENT | LOCATION TELEPHONE [SRC|[ F [ L [R [ E [P [N]|

21M2_|CLR |12:58 HE (TER| 2011 | 00000004 | 10:10:29 |00 J[2.1:] 22 E MAIN ST / UNIONTOW| 7244303057 | N9C =

33M5_|[CLR_[20:05 PM

40SVR [CLR_[11:46 16

AMDR 17

AMER [DSP_[20:48]E[S|AA

AMM1_[CLR_[19:24 17

AMM2 [CLR_[17:16 17

AMM3 [CLR_[17:58 17

AMMA_[ON__[17:49 17

AMM5 [CLR_[17:58|E[A|AA

AMMG [CLR_[20:58|E[A|AA

AMM7 _[CLR_[12:40 17

AMMS8 [CLR_[16:50 17

BAM1 [CLR _[21:09 18

BAM2 [CLR _[21:09 18

BAM3 [CLR |[18:24 18

BAM4 [CLR [19:03 18

BAMS [CLR [16:23 BA

BAM6 |CLR_[19:28 BA A3 >
: [T Timer | 18] Alarms | D] Detail ‘[\.’]ViewMain| [N] Narrative | [H] History | [C] CAD Call | [Q]uit AGN

FAYO1 |CLR |20:27|E|A|FE XIXPAD | [Elnd CAD | [0] Options | [ Inguire [9] 911 File [Y] UnitLog | [P] Place | [S] Select

FAY0Z [CLR |20:41
FAY03 |CLR |20:24
FAY04 |CLR |20:58
FAY05 |CLR |09:12

e ﬂJJJMJJJJJJﬂﬁHJE

Rl B = = N = = Y = =) = o) B e R B = = B b = = =) = ) L ) R e = )
=

FAY06 [CLR |17:56 FE Unit \Sm‘us |Yr |Ca(INum \Ca(lLocation \Un“Location |Evrr
FAY07 |CLR [17:56 FE M101 [oNS [2011 [+ [22 E MAIN ST, UNIONTOWN | [EABN.A__ |
FAY08 |CLR_[17:58|E|A[FE

FAY09 [CLR_[01:21 FE

FAY10 [CLR[19:47|E|A[FE

FAY11 [CLR_[13:58|E|A[FE

FAY12 [CLR_[17:14|E|A[FE

FAY14 [CLR_[21:31 FE

FAY1S (LR 120:30{EIAIFE Currently..ONS  Event EABN_) LastStatus Time 10:48 Zone Case 0000000000

FAY16 [CLR_[17:30|E|A[FE

FAY17 [CLR [18:11 FE Remark | | unit Dispostion Dj

FAY18 [CLR_[13:44E|A[FE

FAY19 [CLR |[19:48|E|A|FE ENR | ons | [yR | LoG | casE | | mst | Page | oTHER| ExiT

FAY20 [CLR_[14:40E|A[FE

FAY21 [ON__[17:49]E|A[FE

FAY22 [CLR_[10:10|E[A[FE

FAY50 [CLR [19:37|E[A[FE |+

< >

connected 2 £ o

When the incident is over, the dispatcher c
clear viat are. The cal




Dispatching The Call

Cancel Ho New hil

M System Monitor EHE|E‘
ERM :3  |MJP3029 FAYETTE TRAINING Rev 6.2.0.72 |09/01/11 10:50:02

[ctive N I [ N |
SEQ] | |CREAIED|S'| EVENT | LOCATION | TELEPHONE |SRC| F | L |R | E (PN

AMMS_|CLR_|16:50 17
BAMI_|CLR_|21:09 18
BAM2 |CLR [21:09 18
BAM3 |CLR |18:24 18
BAMA_|CLR [19:03 18
BAM5 |CLR |16:23]E|A[BA

< >
BROW |DSP_[19:17 18 [T] Timer | [A] Mlarms | [D] Detail |[\.’]ViewMain| IN] Narrative | [H] History | [C] CAD Call | [QJuit AGN
FAYO1 |CLR |20:27 E|AIFE pqprD [Elnd CAD |[0]0p|lnns 1 Inquire [9] 911 File [U]Unlang | [P]Plal:e [sls.:lm
FAY0Z [CLR_|20:41]E|A[FE
Favos [cir |zo:z24[elalrE | | ST [ G5 W &) = F
FAY04 |CLR_|20:58E|A[FE

FAY05 [CLR |09:12
FAY06 [CLR |17:56
FAY07 [CLR |17:56
FAY08 [CLR |17:58
FAY09 [CLR |01:21
FAY10 [CLR |19:47
FAY11 [CLR |13:58
FAY12 [CLR |17:14
FAY14 [CLR |21:31
FAY15 [CLR |20:30
FAY16 [CLR |17:30
FAY17 [CLR |18:11
FAY18 [CLR |13:44
FAY19 [CLR |19:48
FAY20 [CLR |14:40
FAY21 [ON  |17:49
FAY22 [CLR |10:10
FAY50 [CLR |19:37

FE Unit |Status \Yr |Ca(l Num \ Cad Location | Unit Location |Event

N R R R EEEEE R R EEREBE R R R NEE R EEREEEEEERE R R R R R R
@
B




Additional Notes

It may seem like a lot happened over the
course of our example, and, indeed it did.

However, make note that everything,
from when the dispatcher answered the
phone until the ambulance called en
route, happened in less than three
minutes.




Additional Notes

As soon as the callers location, name,
phone number (so we can call back In
case we get disconnected), and primary
complaint, the call was dispatched and
help was responding.

Although it may seem like forever to a
panicked caller, this all happened In Iess
than one mmute'




Additional Notes

If you have any additional questions, feel
free to contact us via our web site:

http://www.fcema.org




